
INTRODUCTION TO

TRAUMA-INFORMED CARE



OVERVIEW

What is Trauma? 

The 4-R’s of A Trauma-Informed Approach

Additional Resources



Event Experience Effects

WHAT IS “TRAUMA”?

“TRAUMA” = POTENTIALLY DISTRESSING EVENT / EXPERIENCE

“TRAUMATIC STRESS” = REACTIONS TO THAT EXPERIENCE



UNDERSTANDING THE IMPACT OF EMOTIONAL

TRAUMA

Resist

Respond

Recognize

Realize



REALIZE: THE WIDESPREAD IMPACT OF TRAUMA

AND UNDERSTANDING POTENTIAL PATHS FOR

RECOVERY



Medical Trauma Acute/Single Event Allostatic Load Attachment Related 

War Trauma Complex Chronic Toxic Stress System Induced 

Relational Situational
Unprocessed 

Memories 

Vicarious Trauma/ 
Secondary Traumatic 
Stress/Compassion 

fatigue 

Lakeside Global Institutes, Enhancing Trauma Awareness

Formed Families Forward Trauma Sensitive Approaches for Home and School: Video 1

REALIZE: DEVELOPING A SHARED LANGUAGE: “TRAUMA”



• Cultural/Political

• Historical Trauma

• Intergenerational Trauma

Lakeside Global Institutes, Enhancing Trauma Awareness

REALIZE: ENHANCING OUR TRAUMA LANGUAGE



REALIZE: FAMILY-CENTERED CARE AND TRAUMA-INFORMED

CARE



REALIZE: THE ROLE OF STRESS



REALIZE: ADVERSE CHILDHOOD EXPERIENCES STUDY (ACES)

https://advokids.org/adverse-childhood-experience-study-aces/



Culture

Health Care 
System

Family

Individual

REALIZE: IMPACT OF POTENTIALLY TRAUMATIC MEDICAL

EVENTS

Influenced by: 

• Impact of event on 
individual and family 

• Experiences and 
interactions in health 
care systems 



“Secondary traumatic stress is 
emotional duress that results when an 

individual hears about the firsthand 
trauma experiences of another.”

-National Child Traumatic Stress Network (NCTSN)

REALIZE: WHAT IS SECONDARY TRAUMATIC STRESS? 



COMPASSION 
FATIGUE, VICARIOUS 

TRAUMA:
(other terms for 

secondary traumatic 
stress)

BURNOUT:
Emotional 

exhaustion, 
depersonalization 

reduced feelings of 
personal 

accomplishment

COMPASSION 
SATISFACTION: 
Positive feelings 
from competent 

performance, 
relationships with 

colleagues, work that 
makes a meaningful 

contribution

SECONDARY 
TRAUMATIC STRESS: 
Responses based on 

exposure to the 
trauma of others

REALIZE: SELF-CARE RELATED TERMS AND CONCEPTS

MORAL INJURY: 
Acting or 

witnessing 
behaviors that go 

against an 
individual’s values 
and moral beliefs.  



RECOGNIZE: THE SIGNS AND SYMPTOMS OF

TRAUMA IN PATIENTS, FAMILIES, STAFF AND

OTHERS INVOLVED WITH THE SYSTEM



RECOGNIZE: WHAT DOES TRAUMATIC STRESS LOOK LIKE? 

Re-experiencing: 
• “It pops into my mind.”
• “Feels like it’s happening again.”
• “I get upset when something 

reminds me of it.” 

Alterations in cognition or mood:
• Feeling very scared, angry, guilty or 

ashamed. 
• Thoughts: “All people are bad.” / 

“The whole world is a scary place.” 

Avoidance: 
• “I block it out, try not to think 

about it.” 
• “I try to stay away from things that 

remind me of it.” 

Increased arousal: 
• “I’m always afraid something bad 

will happen.”
• “I jump at any loud noise.” 
• “I can’t concentrate, can’t sleep.”



RECOGNIZE: EXPOSURE TO TRAUMA

Severity
of

trauma 
exposure

Severity
of

medical 
condition

“Common 
sense” 

indicator

Subjective experience is a more important 
predictor.



RESPOND: BY FULLY INTEGRATING KNOWLEDGE

ABOUT TRAUMA INTO POLICIES, PROCEDURES, 
PRACTICES, AND SETTINGS



“WHAT HAPPENED TO YOU?”

RESPOND: REFRAMING OUR APPROACH

https://www.cdc.gov/cpr/infographics/6_principles_trauma_info.htm



Heathcaretoolbox.org

RESPOND: DEF PROTOCOL



RESPOND: CONSIDERATIONS IN PROVIDING CULTURALLY-SENSITIVE

TRAUMA-INFORMED CARE

Culture includes, but is 
not limited to:

• Religious beliefs 
• Socioeconomic status
• Gender 
• Sexual identity
• Literacy level
• Residency



RESPOND: ABCS OF PROVIDER SELF CARE

Heathcaretoolbox.org



“The changes helpers experience in their identities, world 
views, and spirituality affect both the helpers’ professional 

relationships with clients and colleagues and their 
personal relationships.” 

– International Society for Traumatic Stress Studies (ISTSS)

Secondary traumatic stress can impact patient care.

RESPOND: WHAT IS THE IMPACT? 



RESIST: RE-TRAUMATIZATION THROUGH ACTIONS

PERFORMED WHILE IN OUR CARE



Our #1 goal…

is to minimize potentially traumatic aspects of care and 
reduce the chances that we will re-traumatize patients 

and families while in our care.

.

RESIST: POTENTIAL FOR NEW TRAUMA/RE-
TRAUMATIZATION



ADDITIONAL RESOURCES



WWW.HEALTHCARETOOLBOX.ORG

Heathcaretoolbox.org



• ACEs Connection:  http://acesconnection.com

• After the Injury: https://www.aftertheinjury.org/

• CDC: www.cdc.gov/violenceprevention/acestudy

• Center for the Developing Child- Harvard University: 
https://developingchild.harvard.edu/

• International Society for Traumatic Stress Studies (ISTSS): https://istss.org/home

• National Child Traumatic Stress Network: https://www.nctsn.org/

• Original ACE Study: www.acestudy.org

• National Center for PTSD - www.ncptsd.org

RESOURCES

http://acesconnection.com/
https://www.aftertheinjury.org/
http://www.cdc.gov/violenceprevention/acestudy
https://developingchild.harvard.edu/
https://istss.org/home
https://www.nctsn.org/
http://www.acestudy.org/
http://www.ncptsd.org/


Tools/Apps:

• Headspace- www.headspace.com

• Calm.com- www.calm.com

• Helpguide- www.helpguide.org

• Mind Tools- www.mindtools.com

• Pacifica- www.thinkpacifica.com

• Children’s book- https://www.mindheart.co/descargables

RESOURCES

http://www.headspace.com/
http://www.calm.com/
http://www.helpguide.org/
http://www.mindtools.com/
http://www.thinkpacifica.com/
https://www.mindheart.co/descargables

